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OUR PROMISE...

To make the health and safety of our participants and staff members our
number one priority.

Lifequards are responsible for the safety of the pool, enforce rules and respond to
emergencies. ALL LIFEGUARD DECISIONS ARE FINAL.

Safety drills may be performed at any time.
NEVER distract the lifequards unless assistance is needed.

Children 7 and under MUST be accompanied by and under direct supervision of
someone 15 or older.

Children 8 and older can be at the pool alone without supervision.

All children 2 and under MUST wear plastic pants or swim diapers to be in the pool.
Available for purchase at the front desk.

Parents or guardians are responsible for supervising their children.
NO RUNNING allowed on the pool deck, please walk.

Rough and dangerous play is not allowed.

Hanging on ropes, ladders or pool structures is not allowed.

Only soft toys are allowed in the pool area.

Flotation devices are allowed in the zero depth area ONLY. (this includes, but is not
limited to: beach balls, tubes, rafts, noodles, arm floats, lifejackets, floatation
swimsuits, etc.)

Diving is allowed in specified areas only.
All swimming patrons entering the water MUST be wearing a swim suit.

There is NO outside food or drink allowed in pool area. Please keep all food and
drink in the concession area or the grass.

Water in clear, plastic, non-insulated containers allowed. NO GLASS containers
allowed.

Please check skates, skate shoes, skateboards or rollarblades into the front desk.
They are not allowed past the front desk.

Profanity is NOT tolerated!
SMOKING, TOBACCO, GUM, COOLERS, or GLASS CONTAINERS ARE NOT PERMITTED.

Pleas shower before entering the pool.

Pool Managers & Head Guards reserve the right to prohibit anyone from using the facility

due to poor conduct. Please be respectful of each other, the area and the rights of others.
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4 POLICIES & PROCEDURES

WEATHER:
Visit KLEM.com for the temperature reading

MORNING LAP SWIM:;
If the temperature is less than 55 degrees at 6:30 AM, the pool will not be open for morning lap
swim or water fitness class.

LAP SWIM:

The pool will not be open for the next lap swim time if the temperature is LESS than 60 degrees
at 11:00 AM or 4:30 PM.

OPEN SWIM:
The pool will not be open for the next open swim time if the temperature is LESS than 65 degrees
at 12:30 PM or 6:30 PM.

GROUP SWIM LESSONS:

Morning group lessons will be cancelled if the temperature is less than 60 degrees at 9:30 AM.
Evening group lessons will be cancelled if the temperature is less than 60 degrees at 4:30 PM.
The first 2 times that lessons are cancelled, for any reason, there will be no make up. Any
additional cancelled lessons will be made up at a later date. Each class is guaranteed at 8 days in
the water.

PRIVATE AND SEMI-PRIVATE SWIM LESSONS:
Private and semi private lessons need to contact their instructor. All cancellations will be
determined by the instructor and the parent.

SWIM TEAM PRACTICE:

Swim team practice will not be cancelled due to the temperature. If there is severe weather,
including lightening or thunder, practice will not be held. Swim team members can make up their
missed practice on their own during the noon or evening lap swim times.

LOW ATTENDANCE RULE:

During afternoon, if there are fewer than 15 patrons at 2:00 PM, the slide will be shut off. If no
more than 15 patrons at 3:00 PM, the pool will be closed. Inthe evening, if there are fewer than
15 patrons at 8:00 PM, the pool will be closes.

STORMY WEATHER:

The National Lightening Safety Institute stipulates that at the first sound of thunder or the first
sight of lightening, the pool is to be cleared and all patrons are to enter the shower/changing
rooms. The pool cannot be re-opened until 30 minutes past the last heard thunder or lighting.

the

On stormy days please vacate the pool as quickly as possible for the safety of you and our staff.
If an activity is cancelled due to weather, it will be rescheduled if possible.

No refunds will be given to open swimmers or lap swimmers due to weather closings. If
you purchased a day pass, stop by the front desk for a complimentary day pass.

Please be sure to CHECK THE WEATHER before coming to the pool. If it is raining, we plan to stay
open if our patron numbers stays up and lifequards are still able to see the bottom of the deep

end. If it rains harder, the pool may be closed due to low visibility. SIGN UP FOR TEXT ALERTS HERE
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